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AJIMHUHHUCTPATUBHBIN perjaMeHT
NpeAoCTABICHUS YCAYTH M0 3249UC/AEHHI0 B KpaeBoe rocyIapcTBEHHOE aBTOHOMHOE
yupeskaeHHe JON0JIHHUTENbHOT0 npogeccuoHATbHOro 00pa3oBaHus
«KpacHosipckui KpaeBoi Hay4YHO-Y4e0OHbIi HEHTP KaJiPOB KYJbTYPbI»

1. O6mue nmos1oKeHus

1.1. IIpeamer perynupoBaHus perjiaMeHTa.

[IpenMeToM peryjiupoBaHUs aJMUHUCTPATUBHOTO periaMeHTa IpeloCTaBICHUS
KpaeBbIM  [OCYIApCTBEHHBIM  aBTOHOMHBIM  YUPEKICHHEM  JIOMOJIHUTEIBHOTO
npogeccuoHabHOr0 obpazoBanusi «KpacHosipckuii kpaeBoil HaydHO-y4eOHBIH LEHTp
KaJIpoB KyJbTYphD» (Hanee - YupexaeHHe) rocyIapCTBEHHOW yCIyru «3aducieHue B
KpaeBoe TrocydapcTBEHHOE 00pa3zoBaTeNbHOE YUpPEeXKIEHHe, peaiu3yIolue NporpaMMsl
IOTOJHUTEILHOrO MpoheccHoHaIbHOTO 00pa3oBaHusy (fajee — PeryiaMeHT) sSBISIOTCS
OTHOIIEHUSl MPU MNPEJOCTABICHUM YCIYTd B LEJSX COOMIOACHMS IpaBa IpaxaaH Ha
MOBBIIIIEHUE KBATU(PUKAMK U NpohecCHOHANBHYI0 IepernoJroTOBKY, I[OBBILICHHE
Ka4yecTBa M JOCTYIIHOCTH IIPEIOCTABIICHHUS YCIYTH, CO3/JaHue KOM(POPTHBIX YCIOBUMN s
ee ToJlydaresied M OmpeaeNseT CPOKM U TOCIEeN0BaTENbHOCTh  E€UCTBUM
(aIMAHUCTPATUBHBIX IPOLIEAYP) MIPH NPEAOCTABICHUH YCIYTH.

1.2. Kpyr 3agBurenei.

3asBUTENAMHU Ha NPEIOCTABICHUE YCIYTH SBISIOTCA (PU3NUYECKUE U IOPUINIECKUE
nuna (anee - 3asBUTEIN).

1.3. TpeGoBanus K TOpAaKY UHGOPMUpOBaHUS O  TIPEJOCTABICHUU
roCyJIapCTBEHHOM YCIYyTH.

1.3.1. Uudopmanus o Mecte HaxoXxeHUs U rpaduke paboThl YUpeKIeHuUs.

Pexum paboThl YupexaeHus:

MOHEJENBHUK - IATHULA: ¢ 9:15 1o 17:45, nepepsiB Ha 06ex - ¢ 13:00 mo 13:30;

BBIXOJIHbIE THU - Cy000Ta U BOCKpeceHbE.

Hudopmaiiuro 0 Mecte HaxoxIeHus, rpaduke padboThl ¥ KOHTAKTHBIX TeledoHax
VYupexxaeHuss MOXKHO IIOJy4WTh IyTeM oOpallleHusl B YUpexJIeHUE IO CIPABOUHOMY
TenedoHy, Ha OQUIHAIBHOM caiiTe YupexneHnus: www.educentre.ru, COOTBETCTBEHHO, B
YCTHOM, MUCbMEHHOMU (B TOM YHCIIE BJIEKTPOHHOM) hopme.

1.3.2. CnpaBouHble TenedoHbl YUupekIeHUs:

npuemMHasi: (39144) 3-23-94;

yuebubIii oTnen: (39144) 3-64-97

1.3.3. Anpeca odpuLMAIBHOTO calfTa, SJIEKTPOHHOM MOYTHI Y UPexkKICHUS:

opulMaBHBIN caiiT: www.educentre.ru;

ANIEKTPOHHAS MMOYTA!

npueMHas: educentre@bk.ru;

yueOHbIl otaen: profedu@educentre.ru




1.3.4. Tlopsimox momydeHuss 3asBuTe]eM HMHOOPMAMM 1O  BOMPOCAM
PEAOCTABIIEHUS IOCY JAPCTBEHHOU YCIIYTH.

MHpopManuio mo BompocaM IpeAoCTaBieHds roCyJapCTBEHHON YCIyTH, B TOM
YUCIE O XOAE €€ NPENOCTABICHUs, 3asBUTENb MOXKET I[ONYYHUTh MyTeM JIMYHOTO
obpalleHus B YUpexAeHHe, B TOM YHCIE HA JIMYHOM IIpUeMe, MOCPEICTBOM [I0YTOBOM
CBSI3H, DJICKTPOHHOW MOYTHL, yKazaHHoW B m. 1.3.3. Hacrosmero Permamenra, ro
CIIPaBOYHBIM TeledoHaM, ykasaHHeIM B 1.1.3.2. Hacrosmiero Perigamenra, Ha
odULUaNIbHOM caiiTe YupeKaeHus.

Otser Ha oOpaiueHue, HocTymuBilee B YupexiaeHue B (hopMe 3IEKTPOHHOTO
JIOKyMEHTa, HampaBisieTcs B (JopMe dIeKTPOHHOr0 JOKYMEHTA 10 aJIpeCy SJIEKTPOHHOM
TMOYTHI, YKa3aHHOMY B OOpaileHuy (€ClU Ha 5TO YKa3aHO 3asABUTENIEM), MOCPEICTBOM
KpaeBOro Moprajga rocylapCTBEHHBIX ¥ MyHHMLHMIAIBHBIX yclayr KpacHosipckoro kpas
WJIM B IACBMEHHOM (POPME 110 IOYUTOBOMY aJIpecy, YKa3aHHOMY B 0OpalleHHH.

IluceMeHHOe oOpaiienue, NOCTYNHBIIEC B YUpeKAEHWE, PacCMaTpHBAeTCS B
TeueHne 30 JHel co JHA PEruCTpairy ITMCbMEHHOIO 00palIeHHs.

OtBer Ha oOpallleHWe 3asBUTENs WM €ro [PeJCTABUTENs II0 BOIPOCAM
IPEAOCTABICHHUS TOCYJAPCTBEHHON YCIyTH B YCTHOU (POpME IPH JIMUHOM OOPAIECHUH B
Yupexnenne und obpalieHnn 1o TenedoHy JAeTcs CNEMUaTUCTOM YUPEKIeHHS, K
KOTOPOMY HETOCPE/ICTBEHHO 0OpaTuicsl 3asBUTENb (€ro MpejiCTaBUTENb) (nanee -
AOJDKHOCTHOE JIMLO YUPEKAEHHUs), B TeueHue 10 MUHYT.

Ilpn ycTHOM OOpameHny RODKHOCTHOE IO YUpekXIEeHHs II0APOOHO U B
BEXKJINBOM (popme coobmaeT MHGOPMALMIO B YCTHOH (OPME, €CU 3asBUTEND TIPOTHB
ATOTO HE BO3PaXKAET.

B ycTHO# (popMe JOIKHOCTHBIM JIMLOM YUpEXKIEHUs! IAl0TCs KpaTKUe CIIPaBKH,
YCTpaHsIfoIlie HEOOXOAMMOCTh HAIPABILITh IHCHMEHHBIE 3aIPOChl HA MPEOCTABICHHE
uHbopMaIuu.

3asBUTENL WM €ro IpPEACTABUTENb BIpaBe OOPATUTECS B YUPEKICHHE II0
BOTIPOCaM MPENOCTaBICHUsI TOCYJAapPCTBEHHOM YCIYrM B YCTHOW (opMe Ha JIMYHOM
npueme. |

JInuHbIA TpHEM OCYIIECTBIsETCS eXEeAHEBHO B pabouee Bpems MO ajpecy: .
JusHoropck, ya. Ukanosa, A. 43, yueOHbIN oTHEN.

Ha nnvHoM npueMe MOTKHOCTHOE NHIO YUpeXKNeHUS NAeT PazbiCHEHHS I10
BOIIPOCaM IPe0CTABICHHUS FOCYJapCTBEHHON YCIYT B YCTHOM (popMe.

1.3.5. Tlopsanok, ¢opma um MecTo pasmelnenus HHPOPMAUUU II0 BOIPOCAM
NPe0CTaBIEHUs TOCY IAPCTBEHHOM YCIyTH.

Mupopmanus 0 MecTax HaxoxAeHuUsI, rpaduke paGoThl, CIIPABOYHBIX Telle(oHaX,
afpecax OGHUMATBHBIX CAHTOB, SIEKTPOHHOM MOYTHl YUpekIeHus, OPSIKe IOy YEeHU S
3asiBUTENIeM MH(QOPMAIUK 10 BOMPOCAM MIPEAOCTABIEHHUS TOCYNAPCTBEHHON YCIyTH, B
TOM HYHCJIE€ O XOJE€ €€ NPEJOCTABICHMs, pasMellaeTcs B IMEKTPOHHOH (opMe Ha
ODHIMAIBHOM CaliTe VUpexXIeHWs, Ha KpaeBOM IIOpTale TOCYZAPCTBEHHBIX W
MYHULIMIANBHBIX YCIIYT.

I/IH(bopMauI/IH 0 MECTaX HaxOoXueHus, rpapuke paboTbl, CIIPABOYHBIX Telle(OHAX,
ajipecax o(UIHATBHBIX CaliToOB, JJIEKTPOHHOM MOUTEI YUPEKACHUS, IOPAJIKE ITOTyIEHNS



3asdBUTCIIEM I/IHqJOpMaI_[I/II/I 10 BOIIpOCaM NpeaOCTaBICHUA FOCY}I&pCTBGHHOﬁ yCIIyIru, B
TOM 4YHCIIE O XOAC €€ IPCAOCTaBIICHUS, pPasMEIacTCsa Ha 6YMa)KHBIX HOCHUTCIISIX -
I/IH(l)OpMaI_[I/IOHHBIX CTCHAAX, pacIlOJIO>KECHHBIX B 3/JaHUH quemneHHﬂ.

2. Cranaapr npegocTaB/ieHns FOCYIAPCTBEHHOM yeayru

2.1. HaumeHoBaHMe yCIyru: 3a4ucieHHE B KpaeBOe TI'OCYAaPCTBEHHOE
00pa3oBareNbHOE  YUPEXKJEHHe, pealusyrollee  HOPOrpaMMBbl  JOIOJHHUTENBHOTO
po(hecCHOHATEHOTO 00pa30BaHHsl.

2.2. llpemocraBieHue YCIyrM OCYIIECTBIAETCS  KPAaeBbIM TI'OCYAApPCTBEHHBIM
ABTOHOMHBIM  yUPEKIACHUEM OTOJHUTENBLHOIO NpOo(ecCHOHATBHOr0 00pa3oBaHus
«KpacHosipckuii KpaeBod Hay4HO-YUeGHBIN LEHTP KaApOB KyJIbTYPbI».

2.3. PesynbraToM TpeloCTaBICHHUs YCIyry sABJIsAeTcs 3aducienve [lomydaTens B
Yupex/ieHHe B Ka9eCTBe CIylIaTeNs NOIOTHUTEIbHBIX NPO(ECCHOHANBHBIX TPOTPAMM.

IOpuanyeckum  akToM, KOTOpHIM 3aKaHYMBAETCSA IPEAOCTABIEHUE YCIYTH,
ABJIACTCS M3JlaHHE PYKOBOAUTENIEM YUpexXAEHHUs MpuKaza o 3auucienuu [lomywarens
CJTyIIaTeNeM Ha JOMONHUTENIBHYIO MPOPecCHOHabHYI0 00pa30BaTeIbHYIO [IPOrpaMmy.

2.4. Cpox npeloCTaBNeHUs rOCy IapCTBEHHOM YCIIyTH.

Yeiyra npenocTaBasieTcst KPyriioroandHo.

2.5. IlepeyeHb HOPMATHUBHBIX MPABOBBIX AKTOB, PETYJUPYIOUIMX OTHOLICHHS,
BO3HHKAIOIIKE B CBSI3U C IIPEJIOCTABIEHUEM [OCYIaPCTBEHHON YCIIyTH:

IlpenocraBnenne YupexaeHueM yCiyri OCyIIECTBISETCS B COOTBETCTBHU:

¢ @enepanbHbIM  3aKoHOM oOT 27.07.2010 Ne 210-®3  «O6 OpraHu3amnuu
[IPENOCTABICHUS TOCYTapCTBEHHBIX U MYHULMIIAIBHEIX yeiyr» (Poccuiickas razera or
30.07.2010 Ne 168, Cobpanue 3akoHonarensctBa PO ot 02.08.2010 1. Ne 31 cT. 4179);,

@enepanbupiM - 3akoHOM  oT  03.11.2006 Ne 174-03  «O6  aBTOHOMHBIX
yapexuenusx» (Cobpanme 3akoHomartensctBa PD, 06.11.2006, NedS, cr. 4626,
Poccmiickass rasera, Ne250, 08.11.2006, ITapnamenrckas razera, Ne 185-186,
09.11.2006);

OezepanbHblM - 3ak0H 0T 29.12.2012T. Ne273-®3 «0O6 o6pazoBaHun B
Poccutickoit ®enepauym» (Cobpanune 3axkoHomarensctBa PO or 31.12.2012 r. No 53
(uacts I) c1. 7598, Poccuiickas razera ot 31.12.2012 r. Ne 303);

3akoHoM Kpachosipckoro kpast ot 03.12.2004 Ne 12-2674 «O6 o6pazoBaHum»
(BemomocTy BBICIIMX OPraHOB rOCYIApCTBEHHOM BracTH KpacHospckoro Kpas, No 36,
28.12.2004; Kpacunospckuit padounii, Ne 196, 28.12.2004);

YcraBom quen(zxeﬂm.

2.5. TpeboBanus K 1OKyMeHTaM, HEOOXOAMMBIM [JIsi [IPEIOCTABIEHHUS YCITyTH.

2.5.1. Jinst mpefoCTaBNenus yCIyry 3asiBUTENH MPEAOCTABIAIOT B YupexneHue
CIIeIYIOIIHe JOKYMEHTEI (Jlasiee - TOKYMEHTHI):

3asIBJICHHE O NPEIOCTABICHUN YCIIYIH;

KOMMHIO JOKYMEHTa, YAOCTOBEPSIONICTO JIMUHOCTD 3asSBUTE;

KOIIHIO JOKyMeHTa 00 00pa3oBaHuH.

2.5.2. JloKyMeHTBI TIPENOCTABIAIOTCS HA PYCCKOM S3BIKE JHOO WMEIOT B



YCTaHOBJIEHHOM 3aKOHOM IIOPSIIKE 3aBEPEHHBIN TIEPEBOJI Ha PYCCKUN SA3BIK.

2.5.3. 3asBnenune opopmisieTcs 3asBUTENIEM PYKOMMCHBIM MM MALTMHOTIUCHBIM
CIIoco00M, pacredyaTaHo MoCPeCTBOM SJIEKTPOHHBIX IIeYaTAIOIHX YCTPOHCTB.

B ciydae, ecnu 3asBleHHE 3all0JHEHO MALIMHOIUCHBIM CIIOCOOOM, 3asBUTEND
AOIOJIHATENBHO B HEDKHEH YaCTH 3asBIEHUs pa30OpYMBO OT PYyKHM YKAa3bIBaeT CBOIO
(GamMuIuIO, MMsI M OTYECTBO (TIOJIHOCTBIO) U ATy IOAYH 3asBICHHUS.

2.5.4. B 1OKyMeHTaX He HOJDKHO ObITh IIOAYUCTOK, IPUITUCOK, 3a4€PKHYTBIX CIIOB
U MHBIX HCIIPaBJICHUH.

TexcThl Ha IOKyMEHTaX, NOTYyYEHHBIX MOCPEICTBOM CBETOKOIUPOBAHUS, JOJKHbI
OBITH pa300OpPUUBEI.

2.5.5. JIOKyMeHTBI HAIPABISIOTCS B YUpeKJAEHHE MOCPEACTBOM JIHYHOIO
oOpaienuss 3asgBUTENs, HAlPaBICHUs OOKYMEHTOB II0 IOYTE, B TOM YHCJE IO
3JIEKTPOHHOH Mmo4YTe NHO0 Yepe3 oduimanbHbIN caiiT Yupexaenus: www.educentre.ru,
MOCPENCTBOM KPAaeBoOro MOpTajla roCyIapCTBEHHbIX M MyHUIIUIATLHBIX YCIYT.

2.5.6. B cny4yae oTmnpaBneHusi OKYMEHTOB 110 OJEKTPOHHON IIOUTE BCe
AOKYMEHTBI, COJEp)Kalllhe TOJNIMCH W IIeYaTH, JAOJDKHBI ObITh OTCKAHMPOBAHLI B
(popmare JPG unu PDF, paspemenue dororpaduit ue menee 150 dpi (Touex Ha mroiim).

OTCKaHMpOBaHHBIM TEKCT, MOANHCH M TedYaTd JIOJDKHBL UHTaThCs  6e3
3aTpyIHEeHMH B macmrade 1:1.

2.5.7. He nomyckaercs HcTpeGOBaHME y 3asABUTENS WM €ro IPEeCTABUTEIS
JOIIOJTHUTEJNIBHBIX IOKYMEHTOB, 32 UCKJIFOUEHUEM YKa3aHHBIX B PernaMenre, eciv uHoe
HE YCTAaHOBJICHO 3aKOHOJaTeIhCTBOM Poccniickon Denepanum,
HOpPMAaTHBHO-ITPaBOBEIMM aKkTaMu KpacHosipckoro kpasi.

2.5.8. 3asBneHde O 3a4MCIEHHM cocTapiseTcs no (¢opme (mpunoxenue Ne 2
Pernamenty).

2.6. HcuepnbiBaromuli nepedeHb OCHOBAHMUIA /il OTKa3a B MPHEME JOKYMEHTOB,
HeOOXOMUMBIX JUIsl IPEIOCTaBICHHs rOCY IapCTBEHHOM YCIyTH.

2.6.1. 3asBUTENIO MOXKET ObITH OTKA3aHO B IPEOCTABIECHUH YCIYyIHM B Clydae:
OTCYTCTBHS ~ HEOOXONMMBIX  JIOKYMEHTOB, YCTAHOBJEHHBIX MOANYHKTOM 2.5.1.
HACTOAILEr0 AIMUHUCTPATUBHOTO PETIaMEHTA,;

HECOOTBETCTBHS IIPE/ICTABJICHHBIX JOKYMEHTOB TpPEOOBAaHUSM, YKa3aHHBIM B
noanyHkrax 2.5.2. - 2.5.5. HacTosmero A MUHUCTPATUBHOIO PETTIAMEHTA;

2.6.2. B ciyyae NpuHATHSA pelleHHs 00 OTKa3e B MPEJOCTABIECHHMH YCIYTH, IO
OCHOBAHHUAM, IIPESYCMOTPEHHBIM B MIOANYHKTE 2.6.1. HacTosIIero AJAMUHACTPATUBHOIO
peryiaMenTa, CIeUHaTUCT YUYPEXKACHUS MUCbMEHHO WM YCTHO YBEIOMIIIET 00 DTOM
3asBuTenst ¢ OOBACHEHHMEM IIPHYMH OTKA3a W MpearaeT NPHHATH Mepbl 110 MX
YCTPaHEHHUIO.

2.6.3. B ciyyae, ecnu NpUYMHEL, 10 KOTOPBIM ObLIO NPHMHATO pelIeHHe 06 oTKase
B IIPENOCTABICHUU YCIYTH, B IOCIEAYIOLIEM OBLIM yCTpaHEHBI, 3asiBUTENb BIIpaBe
BHOBb 00PaTUTLCS 3a IPEIOCTABIEHUEM YCIYTH.

2.7. OcHoBanus 1115 0TKa3a B IpHEME JJOKYMEHTOB OTCYTCTBYIOT.

2.8. Ycnyra npegocTaBisieTcs: 6€CIIaTHO.

2.9. Tlpmem JOKYMEHTOB IMpH JIMYHOM OOpAIleHUH 3SasiBUTENS BeleTcs




CIHeMAINCTaMu Y upexaeHus Oe3 IpeaBapUTeIIbHOM 3aIIUCH B MOPSIIKE )KUBOK 0depe .

MakcuManbHbIN CPOK OKUIAHNUS B OYEped He IpeBbinaeT 30 MUHYT.

2.10. Cneunanuct YupexnueHWs, OTBETCTBEHHBIH 3a TpHeM U pEeTrUCTpaLuio
JIOKyMEHTOB 3asiBUTENIEH, PETUCTPUPYET JOKYMEHTBI B KypHAIE BXOAALIMX JOKYMEHTOB
YupexzeHus, a TakKe B CITydae TMYHOrO oOpalleHus 3asBUTeNs CTABUT OTMETKY U JaTy
npreMa JIOKyMEHTOB OT 3asBUTENSI HA BTOPOM JK3eMILIAPE 3asBICHHUS.

Cpox npueMa M perucTparyy J0KYMEHTOB [PU JIMYHOM OOpAIeHUH 3asBHTENS He
MOXeT mpeBsIaTe 30 MuHyT. Ilpu HampaBieHHH OKYMEHTOB MO TIOYTe (B TOM YHCIIE
O DJCKTPOHHOW II0YTE) CPOK MpUeMa K PErucTpallMid JOKYMEHTOB HE MOJXKET
NpeBbIaTh 1 pabounii 1eHb ¢ MOMEHTA MOCTYIUIEHHS JOKYMEHTOB B YUpeKIeHHUE.

2.11. TpeGoBaHus K HOMEIIEHHSM, B KOTOPbIX MPEIOCTABIAETCS YCIyTa.

2.11.1. IleHTpasibHBIA BXOJA B 3HaHHME, B KOTOPOM PACIONOKEHO YUpexaeHue,
obopyzoBaH MHPOPMALMOHHOH TabIMYKON (BRIBECKON), copepkaliell HHPOPMALHIO O
HAaVMEHOBAaHUU Y UPEIKICHHS.

Bxoxn B 3manue VYupexaenus o0opyayeTcs TaHAYCaMH, paCIIMPEHHBIME
NPOXO/aMH, MO3BOJIIOMUMU 00ECHeUnTh OeCIPensTCTBEHHBIA JOCTYN WHBAIHIOB,
BKJIIOYasl MHBAJIUAOB-KOJISICOYHUKOB.

Kabunetsr VYupexnaeHus o6opynoBaHbl MH(GOPMAIMOHHBIMH TaGiIHuKaMM ¢
yKa3aHUEM CTPYKTYPHOTO IOAPa3AeTeHHs Y UYpexKaeHus.

B nomemieHud, B KOTOPOM  OCYINECTBISETCS  IIPHEM  3asiBUTENEI,
IpelyCMaTpUBaeTcss 00OpYyAOBaHUE MOCTYIHBIX MECT OOILECTBEHHOTO IIOJIB30BAHUSA
(TyaneToB) U XpaHeHHS BEpXHEN OBl IIOCETHTENCH.

2.11.2. Pabouee MecTo crHenmanucra, OCYILECTBIIAIONIEr0 aIAMUHUACTPATHUBHBIE
OpOLEAYPEl  TI0  IPENOCTABICHHIO  IOCYJAPCTBEHHOH  yCiIyrd, 00OpYHOBaHO
INEePCOHANBHBIM ~ KOMMBIOTEPOM €  BO3MOYHOCTBIO  JOCTYIIA K  HEOOXOAUMBIM
MHQOPMALMOHHBIM 0a3aM JaHHBIX, CeTH VIHTepHET, MeYaTarolM M CKAHHUPYHOIIMM
(KOTIMPYIOIIMM) YCTPOMCTBAM.

2.11.3. Mecra oxuganuss u [IpUeMa 3aABUTENICH OOJKHBI COOTBETCTBOBATH
CaHHUTAapHO-ONUACMHUOJIOTMUYECKUM  IIpaBWJIaM U HopMaTtuBaM  «[ MI'MeHuuyeckue
TpeOOBAHMS K MEPCOHAIBHBIM JIIEKTPOHHO-BBIYMCIUTENBHEIM MAITHHAM M OPraHH3aIn1
pabotbl. CanlluH 2.2.2/2.4.1340-03».

Mecra oxnianus 171 3aABUTENICH B OUepen Ha MPEACTaBIEHHe UITH TOTyYeHHe
JIOKYMEHTOB  JIOJUKHBI ObITh 000OpYZOBaHbI CTYJBSIMH (KPECEJIbHBIMH CEKIHSIMHU,
CKaMbsimy, OankeTkamu). KomMdecTBO MecT OXUIAHUS OTPENENSIeTCS WCXOAsS U3
(baKTHYECKOM HArPy3KH W BO3MOXKHOCTEN [ MX pasMeIleHus B 30aHHN Y Upexk IeHus.

2.11.4. Mecta 1715 3amoHEHMs 3asBJI€HHUN O MPENOCTABIEHUU IOCYIAPCTBEHHOM
yciyru oOOpyAyrOTCS CTONIAMH M INAPMKOBBIMH PYYKaMH, KOJIHYECTBO MeECT IS
3alOJHEHUA  3asBICHMH ompesensercs UCXOAs H3 (AKTUUECKOW HArpy3KdH |
BO3MOXXHOCTEH JUIsl UX pa3sMELIEHUS B 30aAHUH.

2.11.5. Ilomenienus, B KOTOPBIX INPENOCTABIAETCS IOCYJApPCTBEHHAsS yciyra,
JOJDKHBI OBITH 000PY0BAHBI:

IPOTUBONIOXKAPHOU CUCTEMOM ¥  CpeiCTBaMHM  MOXAapOTYIIEHUS; CHCTEMOM
OTIOBEIIIeHUS 0 BO3HUKHOBCHHUH Ype3BbIUaHON CUTYyallNu; CUCTEeMOM



KOHJIMIIMOHUPOBAHUS BO31yXa JIMOO BEHTHISTOPOM.

2.11.6. TpeboBanus Kk 0hOPMICHNIO BU3YalbHOMN, TEKCTOBON U My/TbTHMEIHIHOL
MHpOPMALUHK O OPAIKE MPEOCTABIEHNS TOCY IAPCTBEHHON YCITYTH.

Mecra, mpenHasHayeHHbIE NS O3HAKOMJICHUS 3asBHTENEH ¢ HHPOPMALIMOHHBIMK
MaTepuanamu, 000pyayIoTCsl UHGOPMALMOHHBIMY CTEH/IAMH.

Ha nHpopMaunoHHbIX CTeHaX pasMeIaeTcsl ceAyomas HHhopMarus:

1) W3BieYeHHs M3 HOPMATHBHBIX MPABOBBIX AKTOB, PEryIHPYOLIX IIOPSIZIOK
IPEAOCTABIICHUSI TOCYJAPCTBEHHOM YCIyIH;

2) Tekct Pernamenra;

3) TepeueHb JNOKYMEHTOB, IIpEACTaBlEHHE KOTOPBIX HEOOXOIMMO s
TPEIOCTABIICHUS FOCYIaPCTBEHHOH YCIIyTH;

4) Mecro HaxoxJeHus, rpaQuK paboThl, HOMepa Tene(OHOB, aapec
O(pHUMATBHOTO CalTa U aIpec SIEKTPOHHOMN OYTHI Yupexnenus;

5) ycnoBHA WM TIOPANOK IOJyYeHUs HMHGMOPMAIMM O IIPEJOCTABIEHUH
Y4pexIeHueM roCy1apCTBEHHOM YCIyTH;

6) nopsAnoK 06XkanoBaHus AeHcTBuit (Ge3eiicTBIA) YUpexaeHus, HOIKHOCTHBIX
I Y UPeKICHHS, YIaCTBYIOIUX B IIPEJOCTABIEHAN TOCYIAPCTBEHHOM YCIIYTH, 8 TAKKE
TPUHATBIX UMH PEIICHUH B X0/I€ IIPEAOCTABIICHHUSI TOCYIAPCTBEHHON YCITyTH.

Mupopmanuss 0  mOpsiake  IPeNOCTaBIEHHS — IOCYIAPCTBEHHOMN YCIYTH,
pasMeiaeMas B DJICKTPOHHOM BH/E, OOJ/DKHA OBITh M3JIOXKEHA B JIOCTYIHOM s
BOCIIPUATHS TEKCTOBOM (hopMme.,

2.12. IlokasarenamMu JOCTYIIHOCTH ¥ Ka4eCTBa [TPEeJOCTABICHHS roCyJapCTBEHHON
YCIIYTH SIBJISIFOTCSI:

2.12.1) cBOEBPEMEHHOCTb | OLIEPATHBHOCTD HPEIOCTABICHHUS YCITYTH;

2.12.2) xa4ecTBO IPETOCTABIEHHS yCIYTH:

- [10Ka3aTe/Id TOYHOCTH 0OPAOOTKH JaHHBIX CIIELHAIUCTAMH,

- IPABUJIBHOCTL O(OPMIIEHHS TOKYMEHTOB CHELMATHCTAMHY,

- KaueCTBO Ipoiiecca 00CIyKUBAaHU 3asBUTENCH;

2.12.3) 10CTyTHOCTH yCIyTH:

- IPOCTOTAa ¥ PALIMOHAIIBHOCTH IIPOLiecca MPEAOCTABICHUS YCIYTH,

- ICHOCTb 1 Ka4eCTBO MH(YOPMAIMH O TIOPSJKE TIPEIOCTABIECHHUS YCIYTH,

- KOJTMYECTBO U yIAJICHHOCTb MECT NIPEJOCTAaBICHHUS YCIIYTH.

3. AIMHAHMCTPATHBHbIE NIPOLELYPbI

3.1. TlpenocrapneHue yciyrn BKIIOYaeT B cebsi  BBIMOJHEHHE CIIETYFOTIUX
aJIMUHMCTPATHUBHbIX pouenyp:

NpHEM ¥ PErucTpanusi JOKyMEHTOB oOT 3asButesiedl (MyHKT 3.5 HacTosiero
AJIMUHHCTPATUBHOTO PEIJIAMEHTA);

PacCMOTPEHNE CIIEHUATICTOM YUpPEKACHUS NOKYMEHTOB 3astBUTeNs (IIyHKT 3.6
HaCTOSLIEr0 AJIMMHUCTPATUBHOTO PErIaMeHTa);

3auyncnenue llonyyarens B YupexaeHue B KauecTBe CIIyIIATENs TOMONHUTENBHBIX
NPO(ECCUOHANBHBIX —IpOrpamMm  (MyHKT 3.7 HacTOAIIETO AIMUHHCTPATUBHOIO



periameHTa).

3.2. OTBeTCTBEHHBIMH 32 BBIIIOJHEHHE AIMUHUCTPATUBHBIX IIPOLEAYP SBISIOTCS
CTICNMATUCTRl  YUPeKIEHUS B COOTBETCTBUH C YCTAHOBJEHHBIM paclipefelicHHeM
IOJKHOCTHBIX OOSI3aHHOCTEH.

3.3. TlocnenoBaTenbHOCTh aJMHHUCTPATUBHBIX TMPOLEAYDP, BBIIONHIEMBIX pu
NPEeOCTaBJICHUH YCIIyTH, MOKa3aHa B O1ok-cxeme (rmpunoxenne Ne 1),

3.4. CpoK# IIPOXOXKIEHUS OTACIBHBIX aAMUHUCTPATHBHBIX IPOLEYD:

[IPUEM U PErucTpalusi JOKYMEHTOB 3asBUTENsI - He Oojee 1 AHA ¢ MOMeHTa
MOCTYNJICHMST TOKYMEHTOB 3asiBUTENs] B YUPeXACHHE, MPU JHMYHOM OOpAIlEeHUH He
MOKET IpeBbIaTh 30 MUHYT.

PacCMOTPEHHE CIEUMATUCTOM YUpeXACHUS JTOKYMEHTOB 3asBUTENS - 3 JIHI C
MOMEHTa IIpHEeMa U PErUCTPalui TOKYMEHTOB 3asBUTEIIS;

3aUUCIICHUE B YUPEXJECHUE OCYIIECTBISETCS B CPOK He IO3IHee AHS Hadaja
peanu3aiyy JOMOJTHUTENbHBIX NPO(ECCHOHATBHBIX MTPOTPaMM.

3.5. IIpueM 1 peructpanus JOKyMEHTOB 3asBUTEIISL.

3.5.1. OcHoBaHMeM NI Havajla aJMUHUCTPATHUBHOTO NCHCTBHS IO pueMy u
perucTpauyy  JOKYMEHTOB OT 3asBUTENIS SIBISETCS MPEACTABICHUE 3asiBUTEIEM
JOKYMEHTOB B YupexaeHue:

HETOCPENCTBEHHO NIPH JTMYHOM 00 pallieHHH;

C MCII0JIb30BAHUEM CPEJICTB IMOYTOBOM CBS3M WM SJIEKTPOHHOM ITOYTEI.

3.5.2. Crenmanuct y4eOHOro otjiena YupexaeHus, OTBETCTBEHHbIN 3a pueM "
PETHCTPALMIO JOKYMEHTOB, IIPHHUAMAS JOKYMEHTBI 3asBUTENS, BBIIOJNHSIET CIEAYIOIIUe
NeHUCTBUS:

YCTaHABIIMBACT IMYHOCTE 3asBUTENS (B Cilydae JTMYHOTO oOpaitieHus 3asBuTens);

PErHCTPUPYET NOKYMEHTBI B JKypHalle BXOJAIIMX JOKYMEHTOB YUpEXKIEHHs, a
TaKKe B Cllydae JUYHOrO oOpamenus 3asBHTENs CTaBUT OTMETKY M JIaTy IpHema
JIOKYMEHTOB OT 3asBUTENs HA BTOPOM 3K3eMILIAPE 3asBICHUS.

3.5.3. Cpok npuemMa M perucTpanuuy NOKYMEHTOB HpU JHMYHOM OOpAIIECHHH
3asBUTEIs HE MOXKET NMpeBbIaTh 30 MuHyT. [lpy HampaBieHUH JOKYMEHTOB IO [OYTE
(B TOM 4pCiE IO BIEKTPOHHOH IMOYTE) CPOK TPHEMA M PETHCTPALMH JOKYMEHTOB He
MOXET TpeBbllaTh | paboumit JeHb ¢ MOMEHTAa MNOCTYIUIEHHS JOKYMEHTOB B
YupexaeHue.

3.5.4. Pe3ynbTaTOM HCIHOJHEHUS aAJMUHUCTPATHBHOH POLENYPHI SIBISETCS
perucrpanis JOKyMEHTOB B )KypHaJle BXOASIIHX JOKYMEHTOB.

3.6. PaccMoTpenre crenaiincToM VUpexkaeHus JOKYMEHTOB 3asBUTeIIs.

3.6.1. OcHoBannmeMm Ui Havana aJMUHMCTPATHBHOM IpOLEAYPBl  TIO
PacCMOTPEHHUIO  JOKYMEHTOB 3asBUTENS CHELHATHUCTOM YUDPEKIEHHUS SIBISETCS
perucTpanyst JOKYMEHTOB B )KypHaJle BXOASIIUX JOKYMEHTOB.

3.6.2. B Xo&e WCHOJHEHHs aJIMMHUCTPATHBHOI IIPOLIENAYPBl  CIEIUAIHCT
Yupex/ieHus IpoBepsAeT JOKYMEHThl Ha COOTBETCTBHE TPeOOBAHUSIM, M3JIOKEHHBIM B
noAnyHkrax 2.5.1.-2.5.5 HacTosimero AJMUHHACTPaTHBHOIO PeriaMeHTa.

3.63. B cinydyae HanMuHs OCHOBaHWM, NpPedyCMOTPEHHBIX noamnmyHkrom 2.6.1
HACTOAIICr0 AJIMHHUCTPATUBHOIO PErilaMeHTa, CHEUUANNCT YUPEKACHHS THCHMEHHO



WIN YCTHO yBeJoMsieT 3asiBUTens 00 OTka3e B MPENOCTABICHUM YCIYTH, a TaKKe
pas3bIACHAET IMPUYKMHBI 0TKA3a U IIpeiaraeT MPUHSITh MEPBI 110 UX YCTPAHEHUIO.

3.6.4. NcnionHeHue NaHHOM aIMHHMCTPATUBHOH MPOLEIYyphl OCYUIECTBISETCS B
Te4yeHHe 3 JHEH C MOMEHTA PErucTpaiiy JOKYMEHTOB 3asBUTEIIS.

3.6.5. PesynpTaroM MCIOMHEHUS JaHHOM aJMUHHMCTPATHBHOM Tpoleaypsl
ABIIAETCSA PE30JIOLMS PYKOBOAUTENS O 3adyucieHud Jub0 OTKaze B 3a4MCICHUH
ITonywatens B  YupexxIeHHMEe B  KauecTBe  CIyIIATeNs  JOTOJHUTEIbHBIX
npodeccHoHabHBIX MPOTPaAMM.

3.7. 3auncnenue Ilonmyuatens B VYupekneHHe B KayecTBE CIIyIIATENs
JIOTIOTHUTEIbHBIX MPOPECCUOHANBHBIX IPOTPAMM.

3.7.1. OcHoBaHueM JUIsl Hauajga aJMHUHUCTPATUBHOTO JCHCTBUS MO 3aYHCIICHUIO
Ilonyyarens B VYupexjeHue sBISETCA PE30JIONUS PYKOBOAUTENS O 3a4YUCICHHH B
YupexaeHue.

3.7.2. Cneuuanuct YupexIeHHs TOTOBUT IIpHKa3 O 3auucieHud [losyuarens B
YypexxaeHue B KaueCTBe CIIyIIaTeNsl JOMOJIHUTEbHBIX TPOPECCHOHATBHBIX MMPOTPaMM.

3.7.3. PesynbTaTOM UCHONHEHHWS [aHHOW aJAMHUHUCTPATUBHON IIPONECIYpHI
ABJISETCS M3JaHUE NPUKa3a PYKOBOAUTEIEM Y UpeKICHUS O 3auncienuu lloxyuarens B
VYupex/eHue B Ka4eCTBe CIIyllaTels JOMOJHUTENbHBIX MPo(ecCHOHATBHBIX IPOrPaMM.

3.74. Crmenuanuct, OTBETCTBEHHBIM 3a IMPEIOCTABICHUE TOCYJapCTBEHHOM
YCIYTY, B A€Hb PETUCTPALUU JOKYMEHTOB, SIBJSIOIIMXCS Pe3yJIbTaTOM MPeJOCTaBIICHHUS
rOCYyapCTBEHHOW YCIYTd, U3BEUIaeT 3asBUTeNss (ero Npe/ICTABUTENs) O TOTOBHOCTH
JOKYMEHTOB, SIBJISIOIIUXCS PE3YIIbTaTOM IIPEAOCTaBICHNS FOCY 1apCTBEHHON yCIIyTH.

4. ®opMBI KOHTPOJIS 32 MPeI0CTABIEHHEM YCIYTH

4.1. Ilopsmok OCyWeCTBJACHHUS TEKYIIEro KOHTPOJS 3a COOJIIOJEHHEM WU
HCIIOJTHEHUEM OTBETCTBEHHBIMH JIOJDKHOCTHBIMH JIMIIAMHU ITOJIOKeHHH Perimamenra u
UHBIX  HOPMAaTUBHBIX  [PaBOBBIX aKTOB, YCTaHABIWBAIOWIMX TpeOOBaHUI K
[IPEIOCTABICHUIO FOCY TaPCTBEHHOM YCIYTH, a TAK)KE IPUHATUEM UMU PELICHHH.

YKa3zaHHbIN BUI KOHTPOJISI OCYUICCTBIISACTCS:

B OTHOIIICHUU CTIELMAIINCTA, OTBETCTBEHHOT'O 3a  NPEeNoCTaBJICHHUE
roCy1apCTBEHHOM YCIIYyTH, - HAYAJIbHUKOM Y4eOHOTO OT/eNa YUpeKAeHUS;

B OTHOLIEHUY HAYAJIbHHKA YYeOHOro OTAeNa YUpeXJCHHUS - 3aMECTUTENIEM
PYKOBOAUTENS Y UPEKIACHUS,

B OTHOIICHUH 3aMECTUTENI PYKOBOAUTENSA YUPEKICHUS — PYKOBOJAUTEIEM
YupexneHus.

TeKymHﬁ\ KOHTPOJIb OCYINECTBIISIETCS] JOJDKHOCTHBIM JIMLIOM HENPEePHIBHO B
TEUEHME BCEro BPEMEHH IIPEJOCTABIICHUS TOCY1apCTBEHHON yCIIyTH.

4.2. Tlopsanoxk W NEPUOJUYHOCTH OCYIISCTBICHHUS IUIAHOBBIX M BHEIUTAHOBBIX
IIPOBEPOK IOJIHOTEI U KaYeCTBa IIPEIOCTABICHUS TOCYJApPCTBEHHON YCIIyTI'y, B TOM YHCIIE
NOpsoK #  (QOpMBI  KOHTPOJSL 34 IIOJIHOTOH M Ka4yeCTBOM  IIPENOCTABJICHUS
rOCYyAapCTBEHHOU YCIIYTHU.

KoHTponb 3a IOJHOTON M Ka4yeCcTBOM IPENOCTABIEHUs YCIYTU BKIIOYAET B cels



IIPOBEJICHUE IUIAHOBBIX U BHEIIAHOBBIX IIPOBEPOK, BBISBICHHE U yCTpaHEHME
HapyILIEHUH paB 3asiBUTEIIA.

[IpoBepkH MOJHOTBI M KauecTBa IIPENOCTAaBICHHSI TOCYAAPCTBEHHON YCIyru
OCYLIECTBJIIIOTCA HA OCHOBAaHMM HHAMBUAYAJIBHBIX MPAaBOBBIX akTOB (MIPHUKA30B)
Yupexnenus.

4.2.1. I11aHOBBIE IPOBEPKH.

IleprOAMYHOCTD IIAHOBBIX IIPOBEPOK IMOJHOTHI MU KAa4eCTBa IPEHOCTABICHUS
YupexaeHueM TOCYJapCTBEHHONW yCIyrd ONpeNessieTcss IPUKA30M PyKOBOJUTENS
YupexaeHus U He MOXKET ObITh pexe | pasa B KBapTall.

4.2.2. BHennaHoBbIe TPOBEPKH.

BHermianoBbie TIPOBEPKHU ITONHOTHI M KaUueCcTBa MPEIOCTABIEH s ITOCY IapCTBEHHOM
YCIYTM TIPOBOASITCA M0 PEIIEHUIO PYKOBOAUTENS YUPESKJISHUS B OTHOLIEHUU
TOJDKHOCTHBIX JIMI[ YUpeKAeHWs IpPH TOCTYIUICHUH OT 3asBUTENs, OPraHoB
rOCyJTapCTBEHHOM BJIACTM HHGOPMAIMH O HApPYyIIEHWHM IIOJHOTHI M KadecTBa
IIPEI0CTaBIICHUS TOCY IapCTBEHHOM yCITyTH.

IIpoBepky MPOBOIAT JOIDKHOCTHBIE JIMLA YUPEKICHHUS, yKa3aHHbIE B IPHKA3e
pykoBomutens Yupexsenus. B mposepkax o00s3aTeNibHO TPHHUMAET —ydyacTHe
AOJDKHOCTHOE JIUIO YYPEKICHUs,, B JODKHOCTHBIE OOS3aHHOCTH KOTOPOTO BXOIUT
[IPAaBOBOE COIIPOBOXKIECHUE ACATENHHOCTH Y UPEIKICHUS.

Pe3ynpTaTel NPOBEpKH OGOPMIISIIOTCS AKTOM, OTPaXKaIOUIMM OOCTOSTEIbCTBA,
NOCIIyKUBIIME OCHOBAaHHEM [UIsI IHPOBEPKH, OOBEKT TIPOBEPKH, CBEAEHHUS O
AOJDKHOCTHOM ~ JIMIE  YUpPEeXKIEHUS,  OTBETCTBEHHOM  3a  IIPEJOCTaBJICHHE
rOCYJapCTBEHHON YCIIyTH, Hajau4due (OTCYTCTBHE) B AEMCTBHSAX JOKHOCTHOTO JIHIIA
YdpexaeHusi, OTBETCTBEHHOTO 3a MPENOCTaBICHHE TOCYAApCTBEHHOM  yCIyTH,
OOCTOATENHCTB, CBHAETENLCTBYIONIMX O HApylNIeHHW PernaMeHTa, CCBUIKY Ha
MOKYMEHTBI, OTpaXarol(de JaHHble OOCTOSTENbCTBA, BBIBOJBI, HENOCTATKH U
MPEJIOKEHUS TIO UX YCTPAHEHHUIO.

4.3. [lo pesynbrataM MPOBEIEHHBIX MPOBEPOK B CiIydyae BBIABICHUS HApyIICHUIA
npaB 3asgBUTENS OCYIICCTBIISIETCA MPUBJICYEHHE BUHOBHBIX JIODKHOCTHBIX JIMI[ K
OTBETCTBEHHOCTH B COOTBETCTBUU C 3aKOHOAATeNbCTBOM Poccuiickoit Meaeparuu.

Ilo pesyabraram IPOBEPKU  JOJDKHOCTHOE  JIMLO  OIIPEAECNSAET  MEpPHI
VHJMBUAYaIbHOTO ¥ OOIIEr0 XapakTepa, HalpaBleHHble HA YCTPAHEHHE BHISBICHHBIX B
X0J1€ MPOBEJICHUS IIPOBEPKY HAPYLICHUN ¢ yKa3aHUEM CPOKa UCITOJTHEHHS.

4.4. Jlvna, ynmoJHOMOYEHHBIE B COOTBETCTBHH C NPHUKa30M YUpexKAeHUs Ha
MPOBEJICHNE MPOBEPKH, B Cllydyae HEHaIeXalllero UCITOJHCHHUS BO3JIOXKEHHBIX Ha HUX
003aHHOCTEH HECYT OTBETCTBEHHOCTh B COOTBETCTBMM C 3aKOHOJATEIIHCTBOM
Poccutickon Oenepanum.

JOIKHOCTHBIE  JiMna  YUpexJeHus B Tpeaeinax CBOMX  JOJDKHOCTHBIX
OOs3aHHOCTEH HECYT OTBETCTBEHHOCTh 3a pelieHus U jelictBus (OesmeiicTue),
NpUHUMaeMble (OCYLIECTBIAEMBIE) MMM B XOJ€ IPEIOCTABIEHUsS TOCYAAPCTBEHHON
YCIIYT'Y, B COOTBETCTBUU C AEHCTBYIOIIUM 3aKOHOAATEIHCTBOM.

S. Hocyneonniii (BuecyneoHblit) Ilopsiiok 00:kaI0BAHUS pellieHHI



H leficTBHiil (Ge31eiicTBUA) opraHa, NPe10CTABISIONIETO YCJIYTY, a TAKIKe
€ro J0/IZKHOCTHBIX JIMI H IOCYJaPCTBEHHBIX IPAKAAHCKHX CJYKAIUX

5.1. BasBurenb Brnpase obxanoBath aedicTHs (GesnelicTBUe) M pelieHus,
IpUHSTEIE (OCYIIECTBISEMbIE) B XOJE HPEAOCTABIEHUS TOCYAAPCTBEHHOH YCIyrH, B
A0CyZe0HOM (BHECY1e0HOM) TIOPSIIKE.

5.2. Ilpeamer nocynebuoro (BHecyneGHOI0) 00XkanoBaHus 3asBUTENEM PelICHUH
v NeACTBUM (Oe3aeHCTBUS) YUpeKienus, ero J0IKHOCTHOTO JIHLIA.

3asiBUTEIIb MOXKET 00PATUTRCS C XKaT00OH, B TOM YUCIIE B CIEAYIOMIUX CIyJasix:

1) Hapywienue cpoka perucTpanuu 3ampoca 3asBUTeNs O MpPEeIOCTABICHHH
rOCYJapCTBEHHOU YCIYTH;

2) vapynieHue cpoKa IpeoCTaBIeH s rocy1apCTBEHHOM YCIyTH,;

3) TpeGoBaHue y 3aABUTENS JOKYMEHTOB, He MPEIYCMOTPEHHBIX HOPMATHBHBIMU
npaBOBBIMU akTamu Poccuiickoli Penepaunn, HOPMATUBHLIMU IIPABOBBLIMU aKTaMH
KpacHosipckoro Kpas 171 IIpe/IoCTaBIeH s FOCYAapPCTBEHHOMN YCIyTH;

4) oTkas B MpueMe y 3asBHTES JOKyMEHTOB, TNDEJACTAaBIEHHE KOTODPBIX
NPETyCMOTPEHO HOPMAaTUBHBIMH TIPaBOBBIMK aKkTaMu Poccuiickoii  ®ejepannu,
HOPMAaTHBHBIMUA TPaBOBBIMM akTamMM KpacHospckoro Kkpasi s MpegoCTaBICHUS
roCyIapCTBEHHON yCIIYTH;

5) OTKa3 B IPeIOCTaBICHUH TOCYJAPCTBEHHOMN YCIIYTH, eClI OCHOBAHMS 0TKA3a HE
MPEAYCMOTPEHbE (DeAePAbHBIME 3aKOHAMU M NPHUHSATHIMH B COOTBETCTBHHM C HHUMH
WHBIMH HOPMAaTHBHBIMU IIPABOBBIMU akTaMu Poccuiickoit Penepaiuu, HOpMATUBHBIMU
paBOBLIMH akTaMu KpacHosipckoro kpas;

6) 3aTpeOOBaHMe ¢ 3asBUTENs NPU MPENOCTABICHUM TOCYAAPCTBEHHON YCIyrH
IUIaThl, HE MNPEeAYCMOTPEHHOW HOPMATHUBHBIMH TPAaBOBBIMH aKTaMH Poccuifckoii
®enepannn, HOPMAaTUBHBIMY IIPABOBBIMY akTamu KpacHOsSpcKoro kpas;

7) oTKa3 YUpeXIeHHs, ero MOJKHOCTHOTO JIMNA B WUCTIPABIEHHH JOINYIIEHHBIX
ONe4aTok W OWMOOK B BBUIAHHEIX B pe3yJIbTaTe MPENOCTABIEHHS TOCYIapCTBEHHOMN
YCIYTH IOKyMeHTax JIi00 HapyIIeHUe YCTaHOBIEHHOTO CPOKA TAKKMX MCIPABICHHMI.

5.2.1. HWudopmamus o rmopsake [OJauM M PACCMOTPEHHS  IKAIOGHI
IIPEIOCTABIIIETCS 3aABUTEIIO CIEAYIOIIUMHI CIIOCOOAMH:

1) Ha MH(OPMAIMOHHBIX CTEHIAX HEMIOCPEACTBEHHO B IOMELIEHUH YUPEIKICHUS,

2) B ycTHOI (hopMe B X0/1e JINYHOro MpUeMa 3asiBUTEIIS,

3) 1o TenedOHY 3aSBUTEINIO;

4) myTeM HanpaBlIeHHs OTBETOB Ha MUCbMEHHBIE 3AIIPOCHI;

5) Ha ouimanbHOM caiite YupexaeHus;

6) Ha KPaeBOM IOpTaJle TOCYAaPCTBEHHbIX U MyHHIIUIANBHBIX YCIIYT.

5.3. HcuepnbiBaromui  mepedeHb  OCHOBaHMH  JUIi  NPUOCTAHOBICHHUS
paccMOTpeHus XKajao0bl (IIPETeH3MH ) OTCYTCTBYET.

5.4. HcuepnbiBaromuii IiepedeHb CliydaeB, B KOTOPHIX OTBET Ha x*anoby
(IpeTeH3MI0) He NaeTcs.

OtBet Ha xanoly (TpeTeH3MI0) He faeTcs B Clyuae, eClU B Kalobe He yKasaHbl
WM yKa3saHbl B HeYUTaeMoil (opme daMunus rpakJaHWHa W MOYTOBBIA ajpec, IIo



KOTOPOMY JIOJIKEH OBITh HAampPaBJIeH OTBET.

5.5. OcHOBaHus 715 OTKA3a B YIOBJIETBOPEHUH JKaTOObI:

a) obxamyemMble ISHCTBUS Y Upexk IeHUS ABISIOTCS TIPABOMEPHBIMH;

0) Hamu4Me BCTYNMBIIErO0 B 3aKOHHYKO CHUJIy peIIeHHs cylda o0 OTKase B
YAOBIICTBOPEHHUH JKAIIOOBI O TOM Ke MPEIMETE U T10 TEM K€ OCHOBAHUSIM:;

B) 110/1a4a ano0bl IMIIOM, IIOJHOMOYMS KOTOPOTO He MOATBEPKICHbI;

) HalWuhe peIleHHs 110 jkanobe, NPHUHATOrO paHee VYUpEKICHHEM B
COOTBETCTBUH ¢ TpeboBanusaMu 3akoHa KpacHospckoro kpas ot 07.02.2013 Ne 4-1039
«O6  0COOEHHOCTAX MNOJAYM U  paccMOTpeHHsl kamo6 NpH NPesoCTaBlICHUH
FOCY/IAPCTBEHHBIX YCIIyT» B OTHOIICHWM TOTO )K€ 3asBUTENSI U IO TOMY XK€ IpeAMETY
KaJIO0OBI.

5.6. OcHoBaHuWEeM s Hauvaia HpOLEAYPhl  NOCYAEeOHOro (BHECYneOHOIo)
0GXKANOBAHMS  SBISETCS NOCTYIUIEHHE B YUYpeKaeHHe KanoObl, BBIPAKEHHON B
HCbMEHHOH, B TOM YHCIIE JNIEKTPOHHON (hopMe.

5.7. TlopsamoK mOmau¥l M pPacCMOTpeHMs >Kano® Ha pelleHus W [eCTBHS
(GesneiicTBre) YUpexk/IeHHS U €r0 JOKHOCTHBIX JIUL], TOCYAAPCTBEHHBIX IPaIaHCKHX
CITyKallHX.

JKanoba nonaercst B MUCbMEHHOM hopMe Ha GyMaKHOM HOCHTENE, B IEKTPOHHOMN
dopme.

Kanoba Moxer ObITH HampaBoeHa MO IIOYTe, C  KCHOJB30BAHUEM
HH(POPMALMOHHO-TEIEKOMMYHUKALHOHHOH cetM  MHTepHeT, OQULMAIbHOTO caiita
yupexnenus:  www.educentre.ru,  KpaeBoro  moprala  TOCYAAapCTBEHHBIX U
MYHUIMNANBHEIX yelyr KpacHospckoro kpas, a Takke MOXeT ObITh NPHHATA TIpH
JUYHOM [IpUEME 3aIBUTEIS.

XKanoba nomxHa coepKars:

1) HanMeHOBaHUe YUPEXIESHHs, PEIOCTABISIONIETO TOCYAAPCTBEHHYIO YCIYTY,
€ro JIOJKHOCTHOTO JTHIA, PeILEHNS U JIeHCTBHS (6e3neiicTBHE) KOTOPBIX OOKANYIOTCS;

2) ¢amunuio, ¥Ms, OTYeCTBO (IOCIENHee - IIPH HANMYHH), CBEICHHS O MecTe
KUTETIbCTBA 3asBUTENSA - (QU3MYECKOro JHIA JU00 HANMEHOBAHHME, CBEIEHHS O MecTe
HAaXOKACHUS 3asBUTEINIA - IOPUAUYECKOTO JIMILA, a TaKXkKe HoMep (HoMepa) KOHTAaKTHOTO
Tene(oHa, aapec (azpeca) dNEKTPOHHON MOYTHI (TIPU HAMYME) U TIOYTOBBIH ajpec, 110
KOTOPBIM JIOJIKEH ObITh HANPaBJIeH OTBET 3asBUTEIIIO,

3) cBemeHuss 00 OOXAIyeMbIX pEIISHHAX U JeHCTBHAX (6e3nelicTBuUm)
YupexaeHus:, Npef0CTaBNAIONMIETO TOCY IAPCTBEHHYIO YCIIYTY, €r0 A0MKHOCTHOTO JIUIA;

4) OBONbI, HA OCHOBAaHHMHM KOTOPBIX 3asABUTEb HE COINACEH C PELICHUAMH W
peficTBuaMM  (GesnedicTBreM) YHUpPeXNIEHHS, [PELOCTABIMIONEr0 TOCYaPCTBEHHYIO
YCIyry, €ro JOJDKHOCTHOTO JIMLA. 3aiBUTEIEM MOTYT OBITh MPECTABIEHbI JOKYMEHTHI
(py HANMYUHK), TOATBEPXKAAOIINE NOBO/BI 3asBHTEIS, THOO UX KOIWH.

5.8. BasBHTeNb BIpaBe 3alpallnBaTh HEOOXOAUMBIE [/ PACCMOTPEHHS HKAIOOHI
MHPOPMALIUIO U TOKYMEHTHI, HEOOXOMUMBIE Tt 0G0CHOBAHUS 1 PAacCMOTPEHHUS KATIOOBI
(mpeTeH3uwn).

B caywae eciu jxanoba momaercs uepes NpeNCTABUTENS 3asBUTENs, TaKKe
NPEACTAB/IAETCA JTOKYMEHT, MOATBEPKJAIOUIMI IIOJHOMOYMS Ha OCYUIECTBIICHHUE



JNEUCTBUAN OT UMEHHU 3asBUTEIA.

5.9. Oprasbl rocynapCcTBEHHOM BIACTH M JOJKHOCTHBIE JIMIA, KOTOPHIM MOJKET
ObIThb HampaBlieHa >kanoba (IpeTeHswWs) 3asBUTENS B JOCYIEOHOM (BHECYIEOHOM)
HOpsIIKE.

Ipuem xanod B nuCbMEHHON GopMe 0CYLIECTBISETC:

a) Vdpex/eHueMm, B MecTe, e 3asBUTENb MOJAT 3apPOC HA MONYYEHHE
rOCyJapCTBEHHOU YCIIyrd, HApYIIEHKE MOPsIKa IIPeJOCTaBIEeHNs KOTOPOH obxKamyercs,
100 B MeCTe, I/le 3asBUTENIEM TIONIYHY€EH Pe3yJIbTaT TOCY/[APCTBEHHON YCITyTH;

0) MUHHCTEPCTBOM KyIbTYpBI KpacHospckoro kpas.

Hevictus  (Oe3melicTBHE), pellleHMs  CIIELMATNCTa, OTBETCTBEHHOTO  3a
IPEIOCTABJICHUE TOCYIAPCTBEHHOM YCIIyrH, OCYyIecTBiIsieMble (MPHUHATHIE) B XOME
NPEXOCTABNCHUS TOCYApCTBCHHOW YCIyrd, MOTyT OBITh OOXKaJOBaHBI HAYAILHUKY
y4eOHOro otaena YupeaeHusl.

HetictBust (OesnelicTBue), pelieHus: HadallbHUKA y4eOHOro oTiena YUupekmaeHus
00XKaITYIOTCS 3aMECTUTEITIO PYKOBOJAMTENS Y upesk IeHHS.

HeiictBust (OesnelicTBrE), pellleHHs 3aMeCTHTENs PYKOBOAUTENS OOKATYIOTCS
PYKOBOIUTEIIO Y UPEKICHUS.

HeiicTBus (GesnelicTue), pelieHUs PYKOBOAUTENS YUpeKIeHUs 00XKaTyroTcs B
MHHHCTEPCTBO KylIbTypbl KpacHosipckoro kpasi.

5.10. XKano6a, noctynusias B Yupexjienue, MOMIEKHUT PETUCTPAIUN HE [IO3/IHEE
paboyero [HS, CIEYIOIEro 3a AHEM €€ MOCTYIUIEHHs, U PACCMOTPEHHIO A0KHOCTHBIM
JMIOM, HaJCJICHHBIM TIOJTHOMOYHAMHU IO PACCMOTPEHUIO XKaJI00, B TeUEHHE IIATHAIATH
KaJICHAAPHBIX IHEH CO JAHS ee PEerrCTpalyi.

5.11. JIoMmKHOCTHOE JNULO YUpexACHHs, YIIOJHOMOYEHHOE Ha PACCMOTpPEHHE
Kanoo:

a) obecrieunBaeT OOBEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PACCMOTPEHIE
KaoObl, B Cilyuae HEOOXOMIUMOCTH - C yYaCTHEM 3asBUTEJIs, [0/1aBIIEro Kanoby;

0) mpUHMMAEeT MephI, HAMpaBJICHHbIE Ha BOCCTAHOBNEHWE WM 3alUTY
HapyILIEHHBIX ITPAB U 3aKOHHBIX UHTEPECOB 3asBUTES;

B) HANpPaBIET 3asBUTEII0 B MHUCHMEHHOM (JOpME M IO JKENAHUIO 3asIBHTENS B
OJIEKTPOHHOW (pOpPME MOTHBHPOBAHHBIHA OTBET 110 PE3YNILTATAM PACCMOTPEHHS KaT0ObI;

) YBEAOMJIAET 3asBUTENls O HANpABIEHUM €ro jkalobbl Ha PACCMOTPEHHE B
APYrod roCyAapCTBEHHbIH OPraH UM WHOMY JO/DKHOCTHOMY JIMIY B COOTBETCTBUH C X
KOMIIETEHIMEH.

I1pu paccMoTperny Xkano0sl JOIDKHOCTHOE JIULO YUpeKaeH s, YIIONTHOMOYSHHOE
Ha PACCMOTPEHHE Kalo0, 3ampaliuBacT U YYUTHIBAET MHEHHE OPraHOB, JOJDKHOCTHBIX
AN, pelieHwus, neicTBus (6e3nelicTBIHe) KOTOPBIX 06XKaIYIOTCS.

Ilo pesynbraTam paccMOTpeHHS KaloObl YUpexkaeHUeM NPUHUMAETCS OIHO U3
CIIEIYIOLUIUX PeITeHHIA:

1) ynosierBopset xanoby, B Tom 4ucie B popMe OTMEHBI IPHHATOTO PELICHMUS,
UCIIPABJICHUS MOMYIICHHBIX YYpeXXACHHEM OIle4aToK M OMIMOOK B BBIJAHHBIX B
pesynbTaTeé NPEAOCTABICHHS TOCYJApCTBEHHOM YCIyrHM JOKYMEHTaX, BO3BpAaTa
3aABUTEIIO ACHEKHBIX CPE/ICTB, B3UMAHUE KOTOPBIX He MPEAYCMOTPEHO HOPMATUBHBIMHU



npaBoBBIMU akTamu Poccuiickoit denepanuy, HOPMATUBHBIMH IPABOBBIMU AKTaAMHU
Kpacnospckoro kpasi, a Takke B HHBIX (popMax;

2) OTKa3bIBaeT B YAOBIETBOPEHNH KOOI

5.12. He nosnnee nns, Clemylomero 3a AHEM TPUHATHS PELICHUs, YKA3aHHOTO B
m. 5.10 Hacrosmiero pasjena, 3asBUTENO B NUCbMEHHOW (QopMe U IO SKENAHMIO
3asBUTEIIS] B 9JIEKTPOHHON (hJOPME HATIPaBIISCTCS MOTHBUPOBAHHBIN OTBET O Pe3yIbTaTaX
PaccCMOTpPEHHUS KaJo0Bbl.

lpu ynosneTBOpeHnMyu >kano0bl Yupex[eHWe WM €ero HODKHOCTHOE JIHIIO,
YIIOJJTHOMOUYCHHBIE Ha €€ pacCMOTpeHHe, NPHHUMAIOT HCUEPIBIBAIONIMNE MEPHI IO
YCTPaHEHUIO BBISAB/ICHHBIX HApYyIIEHHMH, B TOM YHCIIE IO BbIJaue 3asSBUTEIIO PE3yIIbTaTa
IPEJIOCTABICHUSI TOCYIaPCTBEHHON YCIIyTH, HE TO3JHEee 5 KaJeHJIapHBLIX JHEW co AHA
[IPUHATHS PEIICHMSI, €CJIM UHOE He NPEAyCMOTPEHO 3aKOHOJATENLCTBOM Poccuiickoii
denepanu.

Ecmu B okanobe ykaszaHO IOXKeNaHHe 3asBUTENS TMONYYUTh pPE3yNbTaT ee
paccMOTpeHuss B (QopMe 3IEKTPOHHOTO JOKYMEHTA, CIELMAHCT, OTBETCTBEHHbBIN 32
JAOKyMEHTOOOOPOT, B N€Hb PErUCTpAllMK HalpaBisieT eMy MOTHBUPOBAHHBIH OTBET O
pe3ylbTaTax pacCMOTPEHHUs! KaloObl IO 3JIEKTPOHHOU MouTe (ecaM OHA YKaszaHa
3asBUTENEM) MO0  IIOCPEACTBOM  KpaeBOro MopTaga  OCYJApCTBEHHBIX W
MyHULMIIAILHBIX ycIyT KpacHosipckoro kpasi.

5.13. B ciy4ae ycTaHOBNEHHS B XOAe WJIM [0 pe3yibTaTaM pPacCMOTPEHHS
JKanoObl MPU3HAKOB COCTaBA MHHUCTPATHBHOIO IPABOHAPYIIEHUS MM TIPECTYILICHHS
AOJDKHOCTHOE  JIMIO, HAJEICHHOE IIONHOMOYUHMSMU [0 PacCMOTPEHHUIO  Kalloo,
HE3aMeAJINTEIbHO HAIIPABIISIET UMEIOLUECS MaTepralibl B OPraHbl POKYPATYPBL.

5.14. Pemrenne Yupex/enus 1o xanobe Ha jeicTBus (Oe3nelicTBHUE) U pellIeHHus,
IPUHSTBIE (OCYIIECTBIAEMbIE) B XOAE IPENOCTABIEHUS TI'OCYAAPCTBEHHOH YCIIYTH,
MOXET OBITh 00KaJIOBAHO B CyIeGHOM IIOpSAAKE B COOTBETCTBHU C 3aKOHOATENHCTBOM
Poccutickoi ®eneparium.



TMpunoxenue Ne 1

K aIMUHUCTPATUBHOMY PEraMeHTy MPe0CTaBICHUS

YCITYTH TIO 334MCJIEHHIO B KPA€BOE rOCYIapCTBEHHOE

ABTOHOMHOE YUPEKAEHUE JONOJHUTENTLHOTO NPOYECCHOHATBHOIO

oOpaszoBaHus «KpacHOAPCKMi KpaeBoii HayUHO-yueGHBIH
LEHTP KaapOB KyJNbTYpbi»

Baok-cxema
NpeJI0CTABICHHUS YCIYTH 110 3a4HCJICHHIO B KPaeBoe rocyJapcTBeHHOe
00pa3oBaTe/ibHOE yupeKAeHHe, peajusyloniee NporpaMmbl
AOMOJTHUTEIBHOIO IIpohecCHOHANBLHOT0 00Pa30oBaHHS]

IocTymieHue B yupexIeHUE 3asBICHUS O
MPCIOCTABIEHUH TOCYIapCTBEHHOM YCIIYTH

[IpueM u perucrpanus TOKYMEHTOB OT 3asBUTENSA
(myHKT 3.5. AJIMHHHCTPaTHBHOIO PErJIAMEHTA)

Y

PaccMoTpeHHe IOKYMEHTOB 3asBUTEIIS
(myHKT 3.6. AAMHHUCTPATHBHOIO PEIJIAMEHTA)

Hanuuue ocHoBanmit Anst oTKa3a
B IIPEIOCTABIICHUN YCIYI'H
(mommyHkT 2.6.1.
AJIMUHUCTPATUBHOTO

perjiaMeHTa)
Y

-l

Hwmerorcs

OrcyTcTBYyIOT

/

YBenomiieHue 3asaBuresist 00 0TKasze B
IIPEJJOCTABICHUH IOCYIaPCTBEHHOM
yeiryru (IIOAMyHKT 3.6.3.
AJIMMHUCTPATHBHOI'O PEriIaMeHTa)

3aqnciieHre IonyJyaTess B YupekieHue
(myHKT 3.7. AIMHHUACTPATHBHOI'O
periaMeHTa)




[Mpunoxenue No 2

K aJIMMHUCTPATUBHOMY PETTIAMEHTY TIPEAOCTABIICHUS

YCITYTH T10 3aUKMCJIEHUIO B KPAEBOE I'OCYAAPCTBEHHOE

ABTOHOMHOE YUPEKIEHHUE AOTONHUTENLHOTO NPOPeCCHOHaNbHOro
obpasosanus «KpacHoApCKuit KpaeBoii HayqHO-y4eGHbI

LIEHTP KaApOB KYIbLTYPbI»

Dopma 3asBreHUs
Ha 3a4UC/ieHHe pabOTHUKOB B KaUECTBE Ciyluaresieii Ha
00yueHue 10 I0MOTHUTEILHON POdECCHOHANBHOM NporpaMme
(1151 FOPUANUECKHX JIHI)

Ocgpopmnsiemes na bnanxe opeanusayuu

Lupexmopy KHYI]
A.M. Hexosckomy

3ASBJIEHUE

[Ipomwy  3aumMcnuth Ha  o0yueHue o porpaMme MIOBBILLICHUS
KBaTU(PHKALUU/TIPODECCHOHATBHON [IEPENOIrOTOBKH CIEAYIONINX CITyIIaTe ei:

o HaumeHoranue Cpoku damMunus, uMs, 0TUECTBO MecTo paGoTs TIOmKHOCTS
NpOrpaMmel, o0yueHus (nOJIHOCTHI0)
1.
2
PykxoBoauteins (®.1.0.)
lloonuco

Konmaxmuoe nuyo
Homep menegpona xonmaxmnozo nuya




[Npunoxeunue Ne 3

K aIMUHHUCTPATUBHOMY PETVIAMEHTY TPEAOCTaBIEHHUs

YCITyTH TIO 3a4UCIIEHUIO B KPAEBOE rOCYIapCTBEHHOE

ABTOHOMHOE YUPEXKACHUE JOIOIHUTENLHOTO NPOPECCHOHATLHOLO
o0pasoBanus «KpacHOAPCKUI KpaeBoii Hay4HO-ydeOHbIH

LEHTP KaApOB KYJbTYpPbI»

Dopma 3aaBICHUS
Ha 3a4UCIIEHHE B KAQ4ECTBE CiTyIaTe/s Ha 00y4eHue 110 0NOJTHUTENbHOM NpodecCHOHaNnbHOM TporpamMme
(nnst hU3HUECKUX JTHIT)

Lupexmopy KHY1]
A.M. Hexosckomy
D.H.0.
Aopec:
Konr. TenedoH:
E-mail:

3ASBJIEHUE

Ilpoury  3a4MciuTh MeHS Ha oOydeHWe [0 MpPOrpaMMe  IMOBBILICHUS
KBATMQUKALUK/TPODECCHOHATBHON I€PENOIIOTOBKH:

Cpoku

Mecro paboTs JOMKHOCTD
00ydenus

N HaumeHoBaHue nporpaMmMmbl

B coorsercreun 1. 4 cr. 9 ®epepansroro 3akona ot 27.07.2006 r. Ne 152-03 «O nepcoHAnbHBIX
JaHHBIX», fato coracue KHYI Ha 06paboTky mpeocraBisieMbIx MHOH HEPCOHANBHBIX JAHHBIX.

Jlama Iloonuce
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